
































































































































• If there is a planned break between phases or if the project goes on hold as a result of Customer request, Ariba holds 
the right to move existing resources to service other customers. Upon resumption of engagement, Ariba reserves the 
right to provide alternate resources with equivalent knowledge, skills, availability and capability of previously assigned 
resource. In this case, Ariba assumes, the customer accounts for transition time and cost involved in onboarding new 
consultants. 

• Customer will make timely decisions throughout the execution of this engagement. (Delays in decisions may impact 
Ariba resources, deliverables, timelines and fees associated with the engagement and may result in Change Request.) 

 

7. Assumptions and Exclusions about Solution Scope 

 

The scope is limited to the standard solution processes associated with the scope items listed in the project scope as 'In 
Scope'. Any items or Services not defined as 'in scope' for this Project are deemed out of scope, including, but not limited to 
the following out of scope items. 

The following exclusions apply to the scope of this Project: 

• Any formal Ariba education trainings or other offerings from SAP Education(except as defined by the Order form) 

• The development of new functionality, extensions or co-innovation 

• Data cleansing or data cleanup 

• Custom developments and software developments. 

• Any changes required because of pre-existing Customer specific enhancements or developments. 

• Any changes required because of quality or values of Customer's master and transactional data. Reports that are not 

in the Ariba standard application or modifications to these standard report 

 

8. No Waiver of Sovereign Immunity 

 

Nothing herein is intended to serve as a waiver of sovereign immunity by any agency or political subdivision to which 
sovereign immunity may be applicable or of any rights or limits to liability existing under Section 768.28, Florida 
Statutes. This section shall survive the termination of all performance or obligations under this Agreement and shall be 
fully binding until such time as any proceeding brought on account of this Agreement is barred by any applicable statute 
of limitations. 

 

9. Insurance Requirements 

 
(a) Commercial general liability with a limit of $1,000,000 per occurrence and $2,000,000 in general aggregate 
including, but  not  limited  to,  coverage  for  bodily  injury,  death,  property  damage, products and completed  
operations,  premises/operations,  contractual,  and  personal  and advertising injury  liabilities; 
(b) Commercial automobile liability with a combined  single  limit  of  $1,000,000  per  occurrence covering  bodily 
injury, death and property damage resulting from operation of owned, non-owned, hired or leased vehicles  by 
Ariba's employees; 
(c) Workers' compensation in compliance with statutory requirements; 
(d) Employer's liability  with limits  of  $1,000,000 each accident,  $1,000,000 by disease policy limit,$1,000,000  
by  disease  each employee; 
(e) Excess\Umbrella  liability  with  a  limit  of  $2,000,000  per  occurrence  with  respect  to  coverage required  in 
and (b) above; and 
(f) Technology professional liability with a limit of $1,000,000 per claim and in the aggregate covering claims 
arising out of errors or omissions in connection with services provided by Ariba as described in the Agreement and 
including network security and private data risks involving unauthorized access, failure of security, transmission of 
malicious   code, denial of   service   attacks, and unauthorized disclosure or misappropriation of private data. The  
policy  shall  have  a  retroactive date  on or  before  the  Agreement effective  date  or the  date of  Ariba's  first  
professional  service, whichever is earlier.  Ariba shall use commercially reasonable efforts to maintain such 
coverage for one (1) year following expiration or   cancellation of the Agreement. 
(g) Ariba shall be responsible for any deductibles or self-insured retentions under the aforementioned policies. 
Following execution of the agreement and upon request of  Customer, Ariba shall provide or  make  available    for  
download  a  certificate  of  insurance  evidencing  existence  of  the  required coverage.  Ariba, its insurer(s) or 
broker(s) shall endeavor to provide Customer thirty  (30)  days advance written notice in event of cancellation of 
policies required herein.  None of the requirements contained  herein  as  to  types  or  limits  or Customer's  
approval  of  insurance  coverage  to  be maintained by Ariba are intended to, and shall not in any manner, limit, 
qualify or quantify the liabilities and obligations assumed by Ariba under the agreement. 
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